Promoting Safety
Resources Available in Bristol
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Agency

Details

Contact

Avon & Somerset Constabulary

You should always call the emergency 999 – Emergency
number 999 if you or someone else is
in immediate danger, or if the crime is 101 – Non Emergency or to report a
in progress; otherwise please call 101 crime.
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Agency

Details

Contact

Lesbian, Gay, Bisexual and Trans
Bristol

LGBT Bristol is the brand name of the
Bristol Lesbian, Gay, Bisexual and
Transgender Forum. The Forum was
originally established in 1994 and
became Registered Charity No.
1098085. Currently our main funders
are Bristol City Council.
• We challenge homophobia and
transphobia in Bristol and the
wider community.
• We
circulate
and
publicise
information
about
local
and
national LGBT support groups.
• We promote services, events and
social groups that are targeted at
LGBT communities in Bristol and
the surrounding area.
• We provide a platform for Forum
members and LGBT communities
to have voice and influence in local
consultations and policy making.
• We work with statutory agencies
(Police, Fire Service, NHS, Local
Authorities, etc) to ensure they
comply with all equality guidelines.

Contact details:
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LGBT Bristol
The Create Centre
Smeaton Road
Bristol
BS1 6XN
Tel: 0117 353 4621

Agency

Details

Contact
Contact us:

Bristol Mind

Bristol Mind is a mental health
resource for people in Bristol and
surrounding areas which
•

promotes wellbeing and
recovery

•

provides a wide range of
advocacy services

•

delivers cutting edge training
courses

•

offers a confidential helpline
most evenings including the
weekend

•

encourages recovery through
volunteering

•

We recognise that each
individual is a resource for their
own recovery. Many of our
workers, volunteers and
trustees have themselves
experienced the impact of
emotional and mental distress.
Bristol Mind is affiliated to
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Telephone: 0117 980 0370
Email: admin@bristolmind.org.uk
Postal address: 35 Old Market Street,
Old Market, Bristol, BS2 0EZ

National Mind and is committed
to Nation Mind's values and
quality management standards.

Agency
SARI & Bristol Hate Crime Services

Details
To work towards the elimination of
racial discrimination and to promote
equality of opportunity and good
relations between persons of different
racial groups.

Contact

To advance the education of the
public in the causes and effects of
racism, racial discrimination and
hostility on grounds of race, and to
promote for the public benefit, the
relief and treatment on any physical
or mental or emotional distress
suffered by any person as a result of
that person or a member of his or her
family having suffered from racial
discrimination.

Tel: (0117) 942 0060
Fax: (0117) 942 0066

A collaboration of agencies has been
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Stand Against Racism & Inequality
(S.A.R.I.)
P.O.Box 2454
Bristol BS2 2WX

grant funded for three years by Safer
Bristol and led by S.A.R.I. (formerly
Support Against Racist Incidents - now
Stand Against Racism and Inequality)
with local providers: Brandon Trust,
Bristol Mind and the Lesbian Gay
Bisexual and Transgender Forum
Bristol are to work together to deliver
hate crime support services for
Bristol. To be known as BHCS this
partnership of charities all champion
the rights for communities in Bristol
who have been disproportionately
targeted by hate crime.
This service is for victims of any type
of hate crime including racist, faithbased,
disablist,
homophobic,
transphobic, age-based or gender
based. Nearly 1,600 incidents of hate
crime were reported in Bristol last
year and many go unreported. Victims
will receive specialist advice, and
support will be tailored to individual
needs and experiences. Plans include
a new website, a freephone reporting
and advice line 24-hours-a-day and
drop in at various access points
throughout Bristol.

6

Agency
Your Say Advocacy

Details
"Your Say" is an independent advocacy
service which works primarily with
people with a learning disability - but
can also support those with mental
health issues, physical disabilities,
sensory impairment and acquired
head injuries.
Established in 2001 Your Say is owned
and managed by Kirstie Mann and
provides a service which supports
individuals and groups to have a
greater say in their lives and
communities.
Your Say works with individuals on a
1:1 basis to provide specific support
at a time of change or where support
is needed in decision making, and
with a variety of groups and forums
who have a shared purpose or goal.
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Contact

Telephone:
Mobile
Fax:

Email:

01275 374
703
07778 496
707
01275 373
596
info@yoursayadvocacy.co.uk
B1 The Old
Brewery,
Lodway, Pill,
Bristol, BS20
0DH

Agency

Details

Contact

Safe Places

Safe Place Schemes are being set up
across the country.
The scheme helps people with
learning difficulties deal with any
incident that takes place while they
are out and about. This could be
anything from the person they are
meeting failing to turn up to them
being subject to harassment or
bullying.
The idea is simple: stickers like the
one at the top of the page are issued
to establishments who have signed up
to the scheme. Their staff will be able
to assist anyone who goes to them for
help.
Individual members of the scheme will
carry an “I need help” card with the
details of a trusted contact
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These can be found in a wide variety
of places and are ever increasing.

Agency
Banes Council

Details

Contact

We work with people to help them
continue to live as independently as
possible and to help them continue to
live in their own homes wherever
possible. Among the services we may
be able to arrange are:

Adult Care & Commissioning

•
•
•
•
•
•

•
•

•

•

Social work services,
Employment support,
Support with access to college
and further education,
Support to live in your own home,
Day service activities,
Support for carers, including
respite - short breaks from doing
the caring,
Help if you are leaving hospital or
have had a serious illness,
Advice, equipment and
adaptations to help you continue
living at home,
Accommodation and support,
including residential care,
supported living schemes and
shared lives placements,
Information and advice about
other services.
9

P.O. Box 3343,
Bath BA1 2ZH
01225 396 512

Agency
Bristol City Council

Contact

Details
Introduction
We try to help people with learning
difficulties to look after themselves
and to get any other help they need.
We want to help them do things and
get the most out of life.
We may be able to
• Help you find the right place to
live
• Cope with leaving school or
children's services and becoming
an adult
• Arrange for you to do things
during the day. To do things
you're good at, or to try new
activities, learn new skills and
meet new people. This is called
Day Services.
• Help you to find training or a job.
Sometimes you and the person who
looks after you might need a break
from being with each other. We may
be able to arrange a short break. This
might be for a few hours or a few
days. This is called Respite Care.
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Care Direct
0117 922 2700

Agency
South Gloucestershire Council

Details

Contact

Travel training supports adults with
learning difficulties to travel safely on
their own.

Supporting Independence Team on
01454 864 330

For those wanting to have travel
training you get:
•

•

an approach to travelling that
meets your individual needs,
builds on skills you already have,
helps you earn new skills and
supports you to travel
independently
a travel wallet containing
information to support you to
travel safely, details of a safe
place for you to go to on your
route should you need support
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