Promoting Safety
Resources Available in Cornwall
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Agency
Safe Place

Details
The scheme helps people with
learning disabilities deal with any
incident that takes place whilst they
are out and about in the community –
for example harassment, bullying or
maybe the person they are meeting
fails to turn up.
The idea is simple - stickers are issued
to establishments that sign up to the
scheme and the people with learning
disabilities
carry
a
card
with
emergency contact details on.
The staff in the safe place venue will
be able to assist anyone who goes to
them for help.
Safe Place venues in Cornwall
Places that have agreed so far to be a
safe place include:
• Cornwall Council’s one stop
shops, leisure centres and
libraries
• Volunteer Cornwall offices
• All St Austell Brewery pubs
• RC Hospitals
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Contact
01872 323 641 or by email at
safeplaces@cornwall.gov.uk
Safe Places Cornwall
Safe Places Plymouth
Keeping Safe in Devon and Cornwall
Devon Keeping Safe Team
01392 385 878

Devon & Cornwall Constabulary
The Police can provide crime related Non-emergency and general enquiries
information
and
advice
and 101
information about how to keep safe.
If you are in immediate danger call Emergency 999
999 and the police will help

Cornwall Council

Cornwall Council Learning Disability
Team

0300 1234 131

You, with the help of your family adultcareandsupport@cornwall.gov.uk
carers, will be able to choose and
control your life. When you talk to
workers from the Learning Disability
Team, they will listen to what you
want. We will help you live as
independently as possible. And do
more of the things you want to do.
Workers will listen to what you say in
your person-centred plan.
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CHAMPs Team

Kernow Building
Wilson Way
Redruth
TR15 3QE
Tel: 01209 313 419
Fax: 01209 314 491

Champs Team

What we do
• The team help to make sure
that people with a learning
disability in Cornwall and Isles
of Scilly get equal access to
health service.
How we do it
• Checking services
• Training and speaking up
Cornwall
Council
Safeguarding 0300 1234 100
Adults and Children
The safeguarding team is responsible
for making sure that children and
vulnerable adults are safe. They will
investigate when they believe that
vulnerable adults and children haven’t
been kept safe and can help people
get the support they need to keep
them safe.
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Information and advice are usually
available
on:
welfare
benefits
community
care
equipment
independent living mobility and
transport discrimination holidays
and much more.

Disability Cornwall (DIAL)

Units 1G & 1H
Guildford Road Ind Estate
Hayle
Cornwall
TR27 4QZ

01736 759 500 (office)
Safeguarding
Our Disability Information and Advice
Line (DIAL) service can support people
via the telephone who are being
subjected to abuse or discrimination
via to know their rights and maintain
their
dignity,
respect
and
independence. We cannot take on
individual cases but can ensure the
person
concerned
knows
what
support is available to them.
Disability Cornwall is aware there is a
lack of awareness surrounding the
issue of abuse of disabled people. We
are responsive to the needs of our
members, staff and trustees and will,
when appropriate and with consent,
assist anyone through an issue of
potential abuse by holding a well5

Rape & Sexual Abuse Helpline:
01208 77099 Mon – Thurs 10am –
1pm
&
Mon 7.30pm – 10pm
Domestic Violence Support
Network: 01208 79992 Mon 7.30pm
– 10pm
Thurs 10am – 1pm
www.wrsac.org.uk

being review. This acts as a platform
to assess the situation and to gain an
individual’s viewpoint of how they
want to proceed. We believe it is
crucial that anyone at risk is able to
access the support they need in order
to prevent abuse at any level.
Cornwall People First

CPF is run by people with a learning
disability.
01736 334 857
Or email:
They run projects to make things contact@cornwallpeoplefirst.com
better for people with a learning
disability.
And they have events and meetings
for people to have their say.
Cornwall People First Access Pass
Project.
It is a small credit card size wallet
with a range of inserts that can be
changed.
We can put our
information in it.

own

personal

The Access Pass is recognised by local
bus drivers.
The bus drivers know that the Access
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Pass describes the support that we
need to travel safely on public
transport.
Anyone can ring or e-mail the office to
ask for a Pass. The Access Pass is
free.
Mid Cornwall Lifestyles

Get a Plan in Cornwall

Individual Support,
Assisting with Individualised Budgets,
Direct Payments and Independent
Living Fund,
Accessible Transport,
Project Group/Day Service:
Advocacy,
Training and Qualifications

Bodmin Business Centre
Harleigh Road
Bodmin
PL31 1AH
Phone: 01208 79911
E-mail mcl@lifestyles-cornwall.org.uk

Person Centred Planning Hubs:
Get a Plan in Cornwall provides local
information, advice and supports
through person centred planning
hubs.
Local
Hubs
happen
in
community spaces across the county.
They are informal and run on a drop
in basis, and anyone can come along
to their local hub. People use the
local hubs as an opportunity to start a

Get A Plan
The Lescudjack Centre
Penmere Close
Penzance
TR18 3PE
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Tel: 07814 430 203

or update an existing support plan,
and get information, advice or
support.
People can apply for support through
Get a Plan in Cornwall via an
individual or referral basis.

Safety Net

The Safety Net website has been
developed to: Keep you up to date
with all the latest developments in the
Safety Net Train the Trainer project
Look at how people with learning
disabilities can be affected by hate
and mate crime, Help you to
recognise and report incidents of
mate crime, Provide you with valuable
resources and tools on hate and mate
crime
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Rod Landman, Project Officer
Telephone: 01237 441 786
Email: Rod.Landman@arcuk.org.uk
http://arcuk.org.uk/safetynet/

Pearl Centre

Situated in the centre of Truro, the
Pearl Centre is a place for people with
autism and their families to get
information and advice on autistic
spectrum
disorders
(ASDs)
and
associated conditions. .
People come to the Pearl Centre to
enquire about:

Spectrum (The Pearl Centre)
Godolphin House, 7-8 Cathedral Lane,
Truro, TR1 2QS
01872 278 378

Diagnosis – how and where it can be
obtained
Help with school attendance
Transition to adulthood
Work opportunities
Support and activity groups
Accessing care and respite

Safer Cornwall

We put people in touch with whatever
is available to help make their lives
easier.Rooms are available at the
Pearl Centre for the use of people
with autism and their families. There
is a computer suite and a restful
family room where parents can focus
on
their
children’s
needs.
Professionals and groups can
Community safety is all about the
issues that make people unsafe, or
feel unsafe, in their communities.
Achieving safer communities depends
on everyone working together to find
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www.safercornwall.co.uk
Phone 0300 1234 232
(Ask for a Community Safety Officer)
Email: mail@safercornwall.co.uk

local solutions to local problems.
Safer Cornwall is a collective of
public, voluntary, community and
private organisations who come
together to do all that they can to
make Cornwall’s communities safer.
We
are
a virtual
organisation
providing a coordinated response to
community safety issues, drawing
together all those organisations and
people that can make a difference.
Cornwall Advocacy

We are an independent organisation
in Cornwall offering a variety of
advocacy services to people who have
a learning disability.
Advocacy is when someone helps you
to be heard.
Cornwall Advocacy is free. It will not
cost you anything
Advocacy believes it is your voice that
is important. This means only you tell
your advocate what to do.
An advocate is a person who is
trained to support you to make your
voice and your views heard
Your advocate can help you find
information.
Your advocate will give you time to
think about your choices.
Your advocate will help you to say
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Woodbine Farm Business Centre
Truro Business Park
Truro, Cornwall, TR3 6BW
Tel: 01872 242 478
Website address
www.cornwalladvocacy.org.uk
E-mail Address
enquiries@cornwalladvocacy.org.uk

Intensive Support Team

what you want.
The Intensive Support Team provides
extra support for adults with learning
disabilities (aged 18 and over) at
home during a crisis, for a limited
period.

Team Leader, Intensive Support Team,
Chy Govenek, Threemilestone
Industrial Estate, Threemilestone,
Truro, TR4 9LD
Telephone: 01872 221 555
Fax: 01872 240 765
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